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Loyalty Q&A

How do | sign up for loyalty?
Guests can earn Loyalty Rewards when they link their credit card in Thanx.
1. Sign up for Loyalty via Modernmarket.com/rewards
2. Link a Credit Card
3. Order Catering Via order.modernmarket.com
4. Get rewarded $10 for Every $100 you spend

What If | placed my order with a different credit card?

You can submit your catering invoice/receipt through the app by taking a
picture of it, you will also need to include the amount, receipt date, and
payment type. Please note these invoices/receipts are only valid for two
weeks after the transaction date.

How do I link a card in my account?

Visit your account and select registered Credit/Debit Cards and add the card
you plan to use on your catering order. We also recommend linking a person
credit card for when you place future orders with your rewards! At checkout,
you'll be able to select the card you'd like to use.

Why can’t | use my rewards on catering?

Rewards can be used at the restaurant level online, via the app or
in-restaurant. If you'd like to use the rewards for the office you can purchase
¥ gallons of lemonade or sides by the quart. You could also use the rewards
to surprise and delight a co-worker with a free lunch!

Rewards are not valid on past purchases.
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